BMW Financial Services

1400 City View Drive
Columbus OH 43215

Harry Conlan
5421 Oakmont Village Cir
Lake Worth FL 33463-8205

Reference 4004236392 /2023 BMW 530i Sedan
Date March 27, 2026
Subject Customer Payoff Information

Dear Harry Conlan:

Thank you for contacting BMW Financial Services NA, LLC (BMW Financial Services) regarding the
payoff for the referenced account. We hope the following information is helpful to you during this
process.

Residual $33,695.20
Outstanding Balance $2,546.36
Unearned Amount (5287.55)
Purchase Option Fee $300.00
Sales Tax $2,200.24
Total Payoff Amount good through April 6, 2026. $38,454.25

It is your responsibility to ensure payoffs, including trade-in vehicle payoffs, are received in a timely
manner to avoid negative credit reporting.

The payoff quote is reflective of any payment posted as of the date of this letter, however is subject
to increase if previous payments posted are returned. For information on your purchase options, we
encourage you to contact your originating BMW Center, Galleria BMW at (228) 392-1515.

If you have any guestions, please contact a Customer Service Advocate at (800) 578-5000, Monday
through Thursday, 5:00 a.m. to 9:00 p.m. ET, and Friday 5:00 a.m. to 6:00 p.m. ET.

Yours sincerely,
BMW Financial Services NA, LLC

Company Mailing Address Telephone (800) 578-5000
BMW Financial Services NA, LLC PO Box 3608, Dublin OH 43016 Fax (800) 820-4269
A BMW Group Company Office Address Internet www.bmwusa.com/fs

1400 City View Drive, Columbus OH 43215
6392WY213081743502230 692708886
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Additional Payoff Information

If this vehicle has been declared a total loss, please have your Insurance Agent or Adjuster contact BMW
Financial Services at (800) 578-5000 to speak with our Insurance team to initiate the settlement of the
account under the terms of the Motor Vehicle Lease Agreement.

Third-party dealerships

BMW Financial Services will not accept payoffs received from third-party dealerships. In accordance with
the terms of the Motor Vehicle Lease Agreement, you may either purchase the leased vehicle, return or
trade-in the vehicle to an authorized BMW Center.

In the event a payoff is received from a third-party dealership, BMW Financial Services will return the
payment by mail to the original sender. Please contact your preferred BMW Center for further information
on your purchase options.

State Requirements

Due to your state guidelines, the purchase of your vehicle must be facilitated by an authorized BMW
Center. To proceed with the purchase option for your vehicle, please contact your preferred BMW Center
for assistance.

Where should | send the payoff?

DO NOT send the Total Payment Amount above to BMW Financial Services. Please contact your
authorized BMW Center to proceed with the purchase of your vehicle.

EasyPay

This account is currently set up on EasyPay, our automatic recurring payment program. EasyPay will
remain active until the payoff is received and your account is paid in full. If you decide to purchase your
vehicle, please cancel your enroliment prior to your next scheduled payment and before submitting your
payoff. You may cancel your enrollment by logging into My Account at bmwusa.com, the My BMW App, or
by calling the number below. The cancellation will become effective within three business days after receipt
or notification by BMW Financial Services. If you cancel your enrollment and do not pay off the vehicle, you
will be responsible for making your payments by another payment method.

How and when will the title be received?

The certificate of title will be mailed to your BMW Center within a week of the payoff posting to your
account. Your BMW Center will assist you with the title transfer process.
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Are there additional fees associated with purchasing the vehicle through a BMW Center?

There may be a purchase option fee imposed by a BMW Center upon a lessee's exercise of the purchase
option, if such fee was disclosed on the Lease Agreement. Other mandatory fees should not be imposed by
a BMW Center.



